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This is the 9" Annual Report of I.M.E. Life Insurance
Company Limited.

This Annual Report is designed to provide
readers and stakeholders with a comprehensive
understanding of the Company's operations,
financial performance, corporate governance,
and business strategies. It reflects the company’s
overall performance, strategic priorities, and
progress towards long-term goals. In addition to
financial results, the report emphasizes sustainable
practices and stakeholder’s value creation.

The report presents a detailed overview of
the Company’s activities and includes financial
statements prepared in full compliance with all
applicable statutory and regulatory requirements.
This includes adherence to Nepal Financial
Reporting Standards (NFRS) issued by Accounting
Standards Board (ASB), the Company Act 2063,
the Insurance Act 2079, directives issued by Nepal
Insurance Authority, and disclosure requirements
set by Securities Board of Nepal.
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COMPANY
PROFILE

[LM.E. Life Insurance Company Limited was
incorporated as a public company under the
Company Act 2063 and registered with Office
of the Company Registrar of Government
of Nepal on 15" Aswin 2065. It obtained
an insurance license from Nepal Insurance
Authority in accordance with the Insurance
Act, 2049, and the Insurance Regulations,
2049, to operate business in the life insurance
sector. The license was granted on 20" Ashadh
2074, and the company began its operations
on 1¢t Bhadra 2074.

The company isbacked by renownedandlarge
founding/affiliated organizations, including
Global IME Bank Limited, IME Limited,
IGI Prudential Company Limited, Hathway
Investment Nepal Limited, Asian Distributors

Private Limited, and DD Investment Private
Limited. The primary goal of the company
is to establish itself as a leading and trusted
Life insurance provider in Nepal, delivering
reliable insurance services while ensuring fair
returns for policyholders and investors.

The Company has an authorized capital of
NPR 6 billion and a paid-up capital of NPR
5 billion. The promoters contributed 70% of
paid-up capital, i.e. NPR 3.5 billion, whereas
the general public contributed 30% of paid-
up capital, i.e., NPR 1.5 billion.

The Company is engaged in life insurance,
carrying on both participating and  non-
participating business.

ENDOWMENT

ANTICIPATED
ENDOWMENT

—
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FOREIGN
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OWNERSHIP
STRUCTURE

Individual
Promoters
49%

We are committed to delivering unmatched
products and exceptional customer experiences.
With a strong focus on continuous improvement,
the Company is actively strengthening its
product portfolio. As we operate in a long-term
commitment business, we believe that investing
in customer satisfaction is essential for sustainable
success.

L
~ -
...--------

Institutional

Promoters
21%

Public
Shareholders
30%

We manage a multi-channel distribution network
including Agency Sales, Direct Sales, Corporate
Sales, & digital and online platforms to enhance
our reach, deliver quality services, providing
customers with essential information and a
seamless experience. We operate 158 branches
across the country providing accessible and
affordable services to our customers.
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JOURNEY OF
IME LIFE

8L/L102 A4

17 August 2017
IME Life commenced its
commercial operations
from its Head Office at
Lainchaur, Kathmandu.

44,

new branches

months 46,000+

lives insured

Introduced chatbot

services to enhance

customer support for
policyholders and agents.

Expanded operations to

52 Districts

through a network of

77 Branches

and sub-branches

NPR 750,000

Contributed to the
COVID-19 Prevention

and Control Fund
as part of its CSR initiative.

99.54%

growth in total business.

Upgraded chatbot
services to IME Life
Direct, providing
round-the-clock digital

FY 2020/21

FY 2021/22

Launched a new child
endowment product,

BALKIRAN

140

branch network expanded,

134,172

policies in force.

100%

right shares issued,

Best Life Insurance
Company and Best
Strategies for Insurance
Spreading / Women in

¥2/€20¢ Ad

Successfully migrated to the
I-Ensure core insurance
software system to strengthen
operational efficiency.

CARE Ratings Nepal Limited
(CRNL) has assigned rating of

'CARE-NP BBB (Is)’

The company complies with the
minimum capital requirement of
Nepal Insurance Authority by
maintaining a paid-up capital of

NPR 5
Billion

Has been certified

in compliance with

increasing the paid-up
capital to NPR 2.8 billion.

30%

shares issued to the
public at a premium.

ISO® 9001:2015
standards.

services to customers. Insurance Leadership
awarded by the Indian
Chamber of Commerce

(IcC).

6L/ 8102 Ad

14 Life Insurance
products offered.

Recognized
under the merit
category for
Best Presented
Annual Report
by ICAN.

Upgraded rating to

BBB+

(Triple B Plus) by
CARE Ratings Nepal
Limited(CRNL).

GZ/ veoc Ad

FY 2022/23

Awarded Best Life
Insurance Company
runner up by the
Indian Chamber

of Commerce (ICC).

FY 2019/20
53.90%

growth in new business,
despite the initial impact of
the COVID-19 pandemic
on the overall economy.
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Sudurpaschim
Pradesh

Achham
Attariya
Baitadi
Bajhang
Bajura
Belauri
Bhajani
Dadeldhura
Darchula

. Dhangadhi

. Dipayal

. Jhalari

. Kolti

. Lamki

. Mahendranagar
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. Sukhad
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Basgadhi
Bardaghat
Bhairahawa
Bhalubang
Bhuriguan
Butwal
Chandrauta
Devdaha
Ghorahi

. Gulariya
. Gulmi

. Jitpur

. Kohalpur
. Lamahi

. Manigram

29.

GEOGRAPHICAL

Murgiya
Nepalgunj
Palpa

Parasi
Pyuthan
Rajapur
Rampur
Raptisonari
Rolpa
Sandhikharka
Sunawal
Taulihawa
Traffic Chowk,
Butwal
Tulsipur

PRESENCE

Gandaki Pradesh

1. Aanbukhaireni 12. Gorkha
2. Baglung 13. Hemja

3. Beni 14. Kawasoti
4. Besishahar 15. Kushma
5. Bhimad 16. Lekhnath
6. Birauta 17. Palungtar
7. Chauthe 18. Pokhara
8. Damauli 19. Sotipasal
9. Dulegauda  20. Sundarbazzar
10. Gaidakot 21. Waling
11. Galkot

Karnali Pradesh

W Nk wN -

Dailekh
Jajarkot
Jumla
Manma
Mehelkuna
Mugu
Salyan
Surkhet
West Rukum

Koshi Pradesh

© N o AW N =

Madhesh Pradesh

Bardibas
Birgunj
Chandrapur
Gaur
Garuda

ok w2

6
7.
8.
9
1

0.

Basantapur
Bhadrapur
Bhojpur
Biratchowk
Biratnagar
Birtamod
Budhabare
Damak
Dhankuta

. Dharan

. Duhabi

. Gaighat

. Gauradaha
. llam

. Inaruwa

. Itahari

17.
18.
19.
20.

21.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

Jhumka
Kakadbhitta
Katari

Khotang
Newroad, Biratnagar
Okhaldhunga
Pathari

Phidim

Phikkal
Sankhuwasabha
Surunga
Taplejung
Tarahara
Tehrathum
Urlabari

Hariwon
Janakpur
Jeetpur
Kalaiya
Lahan

11.
12.
13.
14.
15.

Lalbandi

Malangawa

Mirchaiya
Rajbiraj
Thanachowk, Siraha

Bagmati Pradesh

®© N Ok wN =

Banepa
Baneshwor
Bhaktapur
Bhainsepati
Chabahil
Chapagaun
Charikot
Dhadingbesi
Dhunche

. Gatthaghar
. Gausala

. Gongabu

. Hakimchowk
. Hetauda

. Imadol

. Kalanki

. Kirtipur

. Kumaripati

. Lainchaur

. Maharajgunj
. Manthali

. Naagpokhari
. Narayanghat
. Nepaltar

. Newroad

. Nuwakot

. Panauti

. Pepsicola

. Sindhuli

. Swayambhu
. Tahachal

. Tandi

. Tokha



VISION

Enhance awareness about life insurance,

encourage financial security to the people
(/ of Nepal through life insurance products
and contribute to the nation’s development.

MISSION

Our mission is to provide our clients best coverage, diligent
underwriting, hassle-free claims and business friendly solution.

CORE VALUES

Customer-Centric | Integrity | Innovation | Teamwork | Equity

)
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A
OVERALL CORPORATE IM:EEIQIFFE
STRATEGY

LM.E. Life Insurance Company Limited is a We aim to achieve this by strengthening our - ‘J
growth-oriented life insurance provider. Our distribution  channels, creating innovative IME LIFE
strategic objective is to expand our market share products, fostering profitable growth through

by offering personalized andinnovative products employee training, and continually improving

driven by advanced information technology. customer satisfaction.

To provide life insurance services including
Endowment, Whole life & Term plans,

STRATEGIC OBJECTIVES - ™
To invest the premium earned from life insurance

business in approved sectors,

N
To fulfill the life insurance needs arising due to social :Haag[ dﬁlc"z HQCD g 2 E”a” z\,l zm aﬂaa[
and financial causes,
3TSUIIS AIShab! Jdcl Sdat didT ATl

To execute prescribed life insurance and rider
insurance contracts,

To perform activities including promotional and
awareness programs on importance and need of life
insurance,

To cede premium of life insurance policies to
approved reinsurers,

To co-ordinate with local and international
companies for life insurance and reinsurance

business, didoT Al JIAENED

To appoint, and cause to be appointed, insurance
agents and brokers,

9. TRAIGh M $TBT AIGRIR Bdhd, §s, diol, TR dl Uid Ucd I AaReD
[chIoN JTel Afpor |

Q. Ifficd U SARIR RBIAl [ARIEGUG SEddl GIREal |

3. AN3Tol raftieR difaidet T J=&i urgol |

8. digAeTA RIS b1l JIAET Uitd JTel Afcbar |

Y. 3IIHR BE Adaath oTiel féTol Aftbol |

To perform any other life insurance related activities.

* adfr s TP goE |

[ |
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BOARD OF
DIRECTORS

DR. RAM HARI

ARYAL
CHAIRMAN

Re-Appointment Date:
2079/01/14

Dr. Ram Hari Aryal holds a
PhD in Demography from
the University of Adelaide,
Australia. He also completed
a Master's in Demography
from the Australian National
University and a Master’s in
Economics from Tribhuvan
University. He servedasaBoard
Member of Nepal Rastra Bank
from 2012 to 2017. His career
began as a Section Officer in
the Parliamentary Secretariat.
He later served as Under
Secretary, Joint Secretary, and
Secretary in several ministries
of the Government of Nepal.
He currently represents the
promoter shareholders on the
Board of I.LM.E. Life Insurance
Company Limited.

[ |
IMELIFE™.

MS. USHA
DHAKAL

DIRECTOR

Appointment Date:
2079/01/14

Ms. Usha Dhakal holds
a Master's degree in
Management  from the

Australian National University.
She earned her Bachelor's
degree in Management with
a specialization in Marketing
from West London University.
She began her career at IME
Remit, gaining experience
in the remittance industry.
She later worked at IME
Digital ~ Solutions in the
field of financial technology
marketing. She served in the
Marketing Department at
I.M.E. Life Insurance Company
Limited. She represents Across
Holding Private Limited, a
promoter shareholder of the
company.

Ensuring Future

MR. BINOD K.C.
INDEPENDENT

DIRECTOR

Appointment Date:
2079/11/10

Mr. Binod K.C. holds an MBA
and an LLB from Tribhuvan
University. He started his
career as a Section Officer
at the Financial Comptroller
General Office, Goverment of
Nepal. He progressed through
roles as Under Secretary, Joint
Secretary,and Director General
in various government bodies.
He served as Secretary in key
public institutions including
the Public
Monitoring Office. His work
covered labor, employment,
defense, and
administration sectors. Since
2077, he has been engaged in
freelancing and advisory roles.

Procurement

general

MR. SITARAM
THAPA

DIRECTOR

Appointment Date:
2080/09/04

Mr. Sitaram Thapa is a
Chartered Accountant

qualified from the Institute
of Chartered Accountants of
Nepal. He also holds a Master’s
degree in  Management.
He has over eight vyears
of experience in auditing
and consulting. He brings
strong financial and strategic
expertise to board-level roles.
He served as a Board Member
of IME General Insurance
from 2019 to 2023. He
currently represents promoter
shareholders on the Board of
|.LM.E. Life Insurance Company
Limited.

MR. PRAKASH NEUPANE

MR. SANDEEP

AGARWAL
DIRECTOR
Appointment Date:
2080/09/04

Mr. Sandeep Agarwal has more

than 35 years of experience
in industry and trade. He
served as Director of Global
Bank Limited from 2006 to
2013. He was a member of
the Executive Committee
of FNCCI. He served as Co-
Chairperson of the FNCCI Tax
and Revenue Committee from
2020 to 2023, as well as the
former Chairperson of Venture
Hire Purchase Limited. He
holds a Bachelor’s degree in
Commerce from Shanker Dev
Campus. He is a promoter of
|.M.E. Life Insurance Company
Limited, Global IME Bank
Limited, and Mountain Energy
Nepal Limited.

MR. ROBIN

KUMAR NEPAL
PUBLIC DIRECTOR

2081/02/28

Mr. Robin Kumar Nepal is a
senior banking professional
with  over 31 years of
experience. He holds an MBA
from  Tribhuvan  University
and a Bachelor of Commerce
from St. Joseph's College,
Darjeeling. He served as
Deputy General Manager
and Chief Operating Officer
at Laxmi Sunrise Bank. He
led major functions including
operations, IT, digital banking,
and project financing, playing
a key role in strengthening risk
management and operational
efficiency. He is also the
Founding Director and former
Chairman of Nepal Electronic
Banking System (NEPS).

COMPANY SECRETARY & HEAD-LEGAL

standards in Nepal’s insurance sector.

Prakash Neupane has been with I.M.E. Life Insurance Company Limited
since its inception and currently serves as Company Secretary and Head
of the Legal Department, overseeing legal, compliance, and corporate
governance matters. He holds LL.B. from Kathmandu School of Law
and LL.M. from Tribhuvan University, and is a licensed Advocate of the
Nepal Bar Council with diverse professional experience. Mr. Neupane
continues to contribute to strengthening legal and governance
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